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Annex D 
 
Consultation - Public 
The Draft Scheme was published on 14 September 2012 and 
invited members of the public, affected parties and support groups 
to comment.  It was advertised in Cambridge Matters, 3,500 letters 
sent; 2,500 to Council tax Payers and 1,000 to Council Tax Benefit 
recipients.  
We emailed and sent letters to 200+ organisations, including 
Citizens Advice Bureau, Landlords, disability and other support 
groups. 
We received 67 responses by the time the consultation ended 31 
October 2012. Responses below show our Key Principles received 
overall support in each category 
 

1 being very important 

5 being not important at all 
1 2 3 4 5 

The current level of Council Tax Support should 
be protected for as many people as possible 
under the new scheme 

52.2% 13.4% 14.9% 1.5% 17.9% 

Where it is not possible to protect everyone, the 
most vulnerable people should be protected. 70.1% 11.9% 1.5% 3.0% 13.4% 

Changes in Council Tax discounts and 
exemptions should be used to fund the reduction 
in Government grant 

42.2% 15.6% 18.8% 3.1% 20.3% 

The scheme should encourage people to go into 
work or increase the number of hours worked 48.5% 13.6% 13.6% 7.6% 16.7% 

Non-dependant adults in the household should 
contribute towards the Council Tax bill according 
to their income. 

47.0% 24.2% 10.6% 7.6% 10.6% 

The sacrifices made by members of the Armed 
Forces and their families should be recognised. 28.8% 13.6% 21.2% 15.2% 21.2% 

Second Adult Rebate should not be included in 
the new scheme. 31.8% 13.6% 30.3% 9.1% 15.2% 

 
Proposals for groups of people who should be classes as 
vulnerable are as follows, with the most popular highlighted: 

 Agree Don’t Agree Neither Agree 
or Disagree 
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All families with dependant children 34.4% 52.5% 13.1% 

Young people aged 18 to 24 with a history of 
social care 63.9% 26.2% 9.8% 

Households where a member receives a 
Disability Benefit 72.1% 21.3% 6.6% 

People who are registered as blind 83.3% 10.0% 6.7% 

Carers who receive a Carer’s Allowance 60.7% 23.0% 16.4% 

We invited comments on the classes of vulnerable groups and 
some of these are given below. 

Adults with mental health issues, especially single adults 
People who are registered as disabled on low incomes but not 
necessarily 
on DLA 
Asylum seekers. For their welfare. 
Only families with children under 5 

 

We also welcomed additional comments at the end of the 
consultation and a selection are given below: 

I think you should gain the maximum amount from changes to tax on 
2nd & empty properties etc.; also lobby government for higher tax 
bands & greatly increased tax on the highest bands, and use the 
money raised to ensure no-one loses out over the CT Benefit changes. 
 
Removal of backdating will impact the vulnerable so should not be 
Implemented 
 
Make sure that those either born with or acquired severe disabilities—
both physical and mental are fully protected. 

 

In addition to the defined consultation process above, opinions 
have been sought from the Cambridgeshire Financial Capabilities 
Forum, Diversity Forum and other groups. In general terms, the 
Draft Scheme has been well supported and there are only 
additional two proposals to be made following the consultations. 

Consider allowing up to one month backdating – this brings the 
Cambridge City Council scheme in line with Universal Credit (to be 
introduced from October 2013 onwards), and protects people who for 
extenuating reasons were unable to make their claim earlier. 
 
Consider placing charge payers who receive Disabled Band Reduction 
as a vulnerable class.  These people may choose not to receive a 
disability income but could still be classed as disabled and therefore 
vulnerable. 
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